3/10/2015

SEAGATE OFFERS

Free pick up and delivery
service to our customers.

Attention Seagate
Customers:

Seagate Customers/Dealers
from remote cities (more
than 60 Km from service
centre) can now enjoy free
pick up and drop/to-pay
service facility.

Customers are requested to
note that Call Centre Agent
will verify if free / to-pay pick
up can be offered, before
registering your complaint.
Procedure is mentioned as
below:

TO-PAY PROCEDURE

After call registration through
toll free number
18004254535, the customer
can dispatch the parcel to

»

v

Accel Warranty Management System

Online Warranty Management System

1) To view the "Short status" enter Reference ID / Call ID /RMA No / Vendor RMA No and security code

2) To view the "Detailed status™ enter Reference ID / Call ID /RMA No / Vendor RMA No ,Phone no. and

security code

Customer Name

Customer Father's Name

Company Name

Door No/Apartment Name

Street Name
Area

City

State

Country

Zip Code

Email ID
Landline Phone
Mobile

Mode of Communication

Vendor Name
Request Type
Courier Name

Docket ID

Vinod Jasuja

Mr G R JASUJA

b d computronix

| s-25 second floor

| Door No/Apartment

s-25 second floor

raisar plaza

indira bazar

JAIPUR

RAJASATHAN

India

302001

arun22verma@hotmail.c

2419300

9829010512

v SMS Email ~

SEAGATE

Repair/Replacement

Name

Street Name raisar plaza

Area lindira bazar

City JAIPUR

State RAJASATHAN

Country India

Zip Code 302001

Contact Name arun verma

Landline Phone 2419300

Mobile 9829010512
Phone

ServiceCenterName | Accel Frontline Limi

Address1 Plot No.-7, Youdhis

Address2 Uphar Marg, Opp. Y

Semenee" [omtastize

ST1000DMO003

1CH162-306

Z1DC73FZ

Ready for Deli
Allotted

very - Replacement |\ .. botails

Chat With Us

http://myservice.accelwms.in/CallStatus_View.aspx
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