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Market  Document Type Lead Analyst
Advanced Analytics Platforms Magic Quadrant Herschel, Gareth

Advanced Analytics Platforms Critical Capabilities Kart, Lisa
Advanced Distribution Management Systems Critical Capabilities Rhodes, Randy
Advanced Distribution Management Systems, 2015 Magic Quadrant Rhodes, Randy
Application Delivery Controllers Magic Quadrant Fabbi, Mark

Application Development Life Cycle Management Magic Quadrant Wilson, Nathan
Application Performance Monitoring Magic Quadrant Kowall, Jonah
Application Performance Monitoring Critical Capabilities Kowall, Jonah
Application Security Testing Critical Capabilities Feiman, Joseph
Application Security Testing, Worldwide Magic Quadrant MacDonald, Neil
Application Services Governance Magic Quadrant Malinverno, Paolo
Application Testing Services, Worldwide Magic Quadrant Matson, Susanne 
BPM Platform-Based Case Management Frameworks Magic Quadrant Hill, Janelle B.
Business Analytics Services, Worldwide Magic Quadrant Soejarto, Alex
Business Continuity Management Planning Software, Magic Quadrant Witty, Roberta J.

Business Intelligence and Analytics Platforms Magic Quadrant Sallam, Rita L.

Business Intelligence and Analytics Platforms Critical Capabilities Sallam, Rita L.
Case Management Frameworks Critical Capabilities Hill, Janelle B.
Client Management Tools Magic Quadrant Knox, Kevin
Client Management Tools Critical Capabilities Knox, Kevin

Cloud Infrastructure as a Service, Japan Magic Quadrant Nagashima, Yurika

Cloud Infrastructure as a Service, Worldwide Magic Quadrant Leong, Lydia

Cloud-Based IT Project and Portfolio Management ServMagic Quadrant Stang, Daniel B.

Cloud-Based IT Project and Portfolio Management ServCritical Capabilities Jones, Teresa
Cloud-Enabled Disaster Recovery, North America Magic Quadrant Morency, John P

Cloud-Enabled Managed Hosting, Asia/Pacific Magic Quadrant To, Chee Eng

Cloud-Enabled Managed Hosting, Europe Magic Quadrant Haynes, Tiny

Cloud-Enabled Managed Hosting, North America Magic Quadrant Toombs, Douglas
Communications Outsourcing and Professional ServicesMagic Quadrant Tenneson, Christine
Configure Price Quote Application Suites Magic Quadrant Alvarez, Gene
Contact Center Infrastructure, Worldwide Magic Quadrant Kraus, Drew
Contact Center Workforce Optimization Magic Quadrant Davies, Jim
Corporate Performance Management Suites Magic Quadrant Iervolino, Christopher
Corporate Performance Management Suites Critical Capabilities Iervolino, Christopher
Corporate Telephony Critical Capabilities Blood, Steve
Corporate Telephony Magic Quadrant Slaymaker, Sorell
CRM Customer Engagement Center Magic Quadrant Maoz, Michael
CRM Lead Management Magic Quadrant Fletcher, Chris
CRM Services, Worldwide Critical Capabilities Sullivan, Patrick J.



CRM Services, Worldwide Magic Quadrant Sullivan, Patrick J.
Customer Communications Management Software Magic Quadrant Shegda, Karen M.
Customer Management Contact Center BPO Magic Quadrant Singh, TJ

Data Center Infrastructure Management Tools Magic Quadrant Pultz, Jay E.

Data Center Infrastructure Management Tools Critical Capabilities Pultz, Jay E.
Data Center Networking Magic Quadrant Fabbi, Mark

Data Center Outsourcing and Infrastructure Utility ServiMagic Quadrant Mishra, DD

Data Center Outsourcing and Infrastructure Utility Serv Magic Quadrant Da Rold, Claudio

Data Center Outsourcing and Infrastructure Utility Serv Magic Quadrant Maurer, William
Data Delivery Styles for Data Integration Tools Critical Capabilities Thoo, Eric
Data Integration Tools Magic Quadrant Thoo, Eric
Data Masking Technology, Worldwide Magic Quadrant Feiman, Joseph
Data Quality Tools Critical Capabilities Friedman, Ted
Data Warehouse Database Management Systems Magic Quadrant Beyer, Mark A.
Data Warehouse Database Management Systems Critical Capabilities Edjlali, Roxane
Deduplication Backup Target Appliances Magic Quadrant Rinnen, Pushan
Digital Business Transformation Services, Worldwide Magic Quadrant Short, Julie

Digital Commerce Critical Capabilities Gillespie, Penny

Digital Commerce Magic Quadrant Fletcher, Chris

Digital Marketing Agencies, Worldwide Magic Quadrant Fouts, Richard
Digital Marketing Hubs Critical Capabilities Frank, Andrew
Digital Marketing Hubs Magic Quadrant Frank, Andrew
E-Discovery Software Magic Quadrant Zhang, Jie
E-Discovery Software Critical Capabilities Zhang, Jie
Endpoint Protection Platforms Magic Quadrant Firstbrook, Peter

End-User Outsourcing Services, Europe Magic Quadrant Tramacere, Gianluca
End-User Outsourcing Services, North America Magic Quadrant Ackerman, David Edward
Energy and Utilities Enterprise Asset Management Sof Magic Quadrant Eriksen, Leif

Enterprise Application Platform as a Service, Worldwid Magic Quadrant Natis, Yefim V.
Enterprise Application Service Providers, China Magic Quadrant Lo, Twiggy

Enterprise Architecture Tools Critical Capabilities McGregor, Mark
Enterprise Architecture Tools, Worldwide Magic Quadrant Brand, Saul
Enterprise Backup Software and Integrated Appliances Magic Quadrant Russell, Dave

Enterprise Content Management Magic Quadrant Koehler-Kruener, Hanns

Enterprise File Synchronization and Sharing Magic Quadrant Basso, Monica

Enterprise File Synchronization and Sharing Critical Capabilities Mann, Jeffrey

Enterprise Information Archiving Critical Capabilities Dayley, Alan



Enterprise Information Archiving Magic Quadrant Dayley, Alan

Enterprise Integration Platform as a Service, WorldwideMagic Quadrant Pezzini, Massimo
Enterprise Mobile Services, Western Europe Critical Capabilities Ruud, Katja

Enterprise Mobility Management Suites Magic Quadrant Cosgrove, Terrence

Enterprise Mobility Management Suites Critical Capabilities Cosgrove, Terrence
Enterprise Network Firewalls Magic Quadrant Hils, Adam
Enterprise Search Magic Quadrant Andrews, Whit
Enterprise Video Content Management Magic Quadrant Andrews, Whit
Enterprise Video Content Management Critical Capabilities Andrews, Whit
Environmental, Health and Safety Management SystemMagic Quadrant Eriksen, Leif
European Life Insurance Policy Administration SystemsCritical Capabilities Shotton, Laurie
Field Service Management Magic Quadrant McNeill, William
Finance and Accounting BPO Magic Quadrant Tornbohm, Cathy
General-Purpose Disk Arrays Magic Quadrant Zaffos, Stanley

General-Purpose Disk Arrays, Japan Magic Quadrant Suzuki, Masaki
General-Purpose, High-End Storage Arrays Critical Capabilities Filks, Valdis

General-Purpose, Midrange Storage Arrays Critical Capabilities Zaffos, Stanley
Global Enterprise Desktops and Notebooks Magic Quadrant Kleynhans, Stephen
Global Enterprise EHR Systems Magic Quadrant Handler, Thomas J.

Horizontal Portals Magic Quadrant Murphy, Jim
Identity and Access Management as a Service, WorldwMagic Quadrant Kreizman, Gregg

Identity Governance and Administration Magic Quadrant Gaehtgens, Felix

Identity Governance and Administration Critical Capabilities Iverson, Brian
Integrated IT Portfolio Analysis Applications Magic Quadrant Stang, Daniel B.
Integrated Marketing Management Magic Quadrant Collins, Kimberly

Integrated Revenue and Customer Management for C Magic Quadrant Scholz, Norbert J.

Integrated Software Quality Suites Magic Quadrant Driver, Mark

Integrated Systems Magic Quadrant Butler, Andrew

Integrated Systems Critical Capabilities Guay, Michael

Integrated Workplace Management Systems Magic Quadrant Schafer, Rob

Integration Brokerage Magic Quadrant Lheureux, Benoit 

Intelligent Business Process Management Suites Magic Quadrant Dunie, Rob
International Retail Core Banking Critical Capabilities Free, Don
International Retail Core Banking Magic Quadrant Free, Don
Intrusion Prevention Systems Magic Quadrant Lawson, Craig
IT Asset Disposition, Worldwide Magic Quadrant Schafer, Rob
IT Risk Management Magic Quadrant Proctor, Paul E.



IT Service Support Management Tools Critical Capabilities Matchett, Chris

IT Service Support Management Tools Magic Quadrant Matchett, Chris
IT Services for Communications Services, Worldwide Magic Quadrant Forsman, Jouni
IT Vendor Risk Management Critical Capabilities Ambrose, Christopher
Life Insurance Policy Administration Systems, Europe Magic Quadrant Shotton, Laurie
Life Insurance Policy Administration Systems, North AmMagic Quadrant Horneman, Steve

LTE Network Infrastructure Magic Quadrant Fabre, Sylvain

Managed Machine-to-Machine Services, Global Magic Quadrant Goodness, Eric

Managed Machine-to-Machine Services, Global Critical Capabilities Goodness, Eric

Managed Mobility Services, Global Magic Quadrant Goodness, Eric
Managed Mobility, Europe Critical Capabilities Ruud, Katja
Managed Print and Content Services, Worldwide Magic Quadrant Weilerstein, Ken
Managed Print and Content Services, Worldwide Critical Capabilities Weilerstein, Ken
Managed Security Services, Worldwide Magic Quadrant Kavanagh, Kelly M.
Marketing Resource Management Magic Quadrant Collins, Kimberly
Master Data Management of Customer Data Solutions Magic Quadrant O'Kane, Bill
Master Data Management of Customer Data Solutions Critical Capabilities O'Kane, Bill
Master Data Management of Product Data Solutions Critical Capabilities White, Andrew
Master Data Management of Product Data Solutions Magic Quadrant White, Andrew
Merchandise Assortment Management Applications Magic Quadrant Hetu, Robert
Merchandise Assortment Management Applications Critical Capabilities Hetu, Robert
Meter Data Management Products Magic Quadrant Sumic, Zarko
Mission-Critical Servers, Japan Magic Quadrant Mataga, Tadaaki
Mobile Application Development Platforms Magic Quadrant Marshall, Richard
Mobile Application Development Platforms Critical Capabilities Marshall, Richard
Mobile Business Intelligence Critical Capabilities Tapadinhas, Joao
Mobile Data Protection Solutions Critical Capabilities Girard, John
Mobile Data Protection, Worldwide Magic Quadrant Girard, John

Modular Servers Magic Quadrant Butler, Andrew

Multichannel Campaign Management Magic Quadrant Sarner, Adam

Multichannel Campaign Management Critical Capabilities Sarner, Adam
Network Access Control, Worldwide Magic Quadrant Orans, Lawrence

Network Performance Monitoring and Diagnostics Magic Quadrant Bhalla, Vivek

Network Performance Monitoring and Diagnostics Critical Capabilities Bhalla, Vivek

Network Services, Asia/Pacific Critical Capabilities To, Chee Eng
Network Services, Global Magic Quadrant Rickard, Neil
Network Services, Pan-European Critical Capabilities Rickard, Neil
Object Storage Critical Capabilities Chandrasekaran, Arun

On-Premises Application Integration Suites Magic Quadrant Thompson, Jess

Operational Database Management Systems Critical Capabilities Adrian, Merv
Operational Database Management Systems Magic Quadrant Feinberg, Donald



Operational Risk Management Magic Quadrant Wheeler, John A.
Operations Support Systems Magic Quadrant Kurth, Martina
Oracle Application Management Services, Worldwide Magic Quadrant Karamouzis, Frances
Oracle Application Management Services, Worldwide Critical Capabilities van der Heiden, Gilbert
Payroll BPO Services Magic Quadrant Yeates, Morgan

Procure-to-Pay Suites for Indirect Procurement Magic Quadrant Bergfors, Magnus
Property and Casualty Insurance Claims Management Magic Quadrant Haner, Jeff
Property and Casualty Insurance Claims Management Critical Capabilities Haner, Jeff
Property and Casualty Insurance Policy Management MMagic Quadrant Haner, Jeff
Public Cloud Infrastructure as a Service, Worldwide Critical Capabilities Leong, Lydia
Public Cloud Storage Services, Worldwide Magic Quadrant Ruth, Gene
Risk Management Consulting Services, Worldwide Magic Quadrant Heng, Jacqueline
S&OP System of Differentiation Magic Quadrant Payne, Tim
Sales Force Automation Magic Quadrant Desisto, Robert P.
Sales Performance Management Magic Quadrant Travis, Tad

SAP Application Management Services, Worldwide Critical Capabilities van der Heiden, Gilbert

SAP Application Management Services, Worldwide Magic Quadrant Doering, Kris
SAP Implementation Services, Worldwide Magic Quadrant Tan, Susan
Scale-Out File System Storage Critical Capabilities Chandrasekaran, Arun
Secondary Site of Disaster Recovery, Japan Magic Quadrant Ishibashi, Masahiko
Secure Email Gateways,Worldwide Magic Quadrant Firstbrook, Peter
Secure Web Gateways, Worldwide Magic Quadrant Orans, Lawrence
Security Awareness Computer-Based Training VendorsMagic Quadrant Walls, Andrew
Security Information and Event Management Critical Capabilities Kavanagh, Kelly M.
Security Information and Event Management, WorldwidMagic Quadrant Kavanagh, Kelly M.

Single-Instance ERP for Product-Centric Midmarket C Critical Capabilities Guay, Michael
Small Cell Equipment Magic Quadrant Keene, Ian
Social Software in the Workplace Magic Quadrant Gotta, Mike
Social Software in the Workplace Critical Capabilities Mann, Jeffrey

Solid-State Arrays Magic Quadrant Filks, Valdis

Solid-State Arrays Critical Capabilities Filks, Valdis
Strategic Sourcing Application Suites Critical Capabilities Wilson, Deborah R

Strategic Sourcing Application Suites Magic Quadrant Wilson, Deborah R
Structured Data Archiving and Application Retirement Magic Quadrant Landers, Garth
Supply Chain Planning System of Record Magic Quadrant Payne, Tim

Talent Management Suites Magic Quadrant Cameron, Yvette

Talent Management Suites Critical Capabilities Hanscome, Ron
Third-Party Logistics, Europe Magic Quadrant Gonzalez, David
Third-Party Logistics, North America Magic Quadrant Aimi, Greg
Third-Party Logistics, Worldwide Magic Quadrant Aimi, Greg
Trading Platforms Magic Quadrant Chesini, Fabio
Transportation Management Systems Magic Quadrant Klappich, C. Dwight
Unified Communications Critical Capabilities Blood, Steve
Unified Communications Magic Quadrant Mason, Robert F.
Unified Communications as a Service, Global Magic Quadrant O'Connell, Daniel
Unified Communications as a Service, North America Critical Capabilities O'Connell, Daniel
Unified Communications for Mid-Size Enterprises, Nort Magic Quadrant Fernandez, Megan Marek
Unified Threat Management, Worldwide Magic Quadrant D'Hoinne, Jeremy



Utilities Customer Information Systems Magic Quadrant Sumic, Zarko
Utilities Geographic Information Systems Magic Quadrant Rhodes, Randy
WAN Optimization Magic Quadrant Munch, Bjarne
Warehouse Management Systems Magic Quadrant Klappich, C. Dwight

Web Application Firewalls Magic Quadrant D'Hoinne, Jeremy
Web Conferencing Critical Capabilities Preset, Adam
Web Conferencing Magic Quadrant Preset, Adam
Web Content Management Magic Quadrant MacComascaigh, Mick
Web Content Management Critical Capabilities MacComascaigh, Mick
Wired and Wireless LAN Access Infrastructure Magic Quadrant Zimmerman, Tim

Wired and Wireless LAN Access Infrastructure Critical Capabilities Lerner, Andrew

Wireless Telecom Providers, U.S Critical Capabilities Menezes, Bill

Wireline Telecom Services, U.S Critical Capabilities Young, Danellie
x86 Server Virtualization Infrastructure Magic Quadrant Bittman, Thomas J.
x86 Server Virtualization Infrastructure Critical Capabilities Bittman, Thomas J.



Co-authors 
Kart, Lisa; Linden, Alexander 19-Feb-14 Feb-15 Sep-14 258011

Upcoming Mar-15 Sep-14
Sumic, Zarko Upcoming Mar-15 Oct-14
Sumic, Zarko 19-Mar-14 Mar-15 Sep-14 259430
Lerner, Andrew 11-Sep-14 Sep-15 Feb-15 263252

19-Nov-13 Feb-15 Jul-14
249074

Cappelli, Will 28-Oct-14 Oct-15 Apr-15 262851
Cappelli, Will 10-Dec-14 Dec-15 May-15 262852
MacDonald, Neil 22-Sep-14 Jul-15 Mar-15 262732
Feiman, Joseph 1-Jul-14 Jul-15 Dec-14 259568
Plummer, Daryl C. 8-Aug-13 Mar-15 Sep-14 247339
Sullivan, Patrick J. 25-Nov-14 Nov-15 May-15 261889
Chin, Kenneth; Dunie, Rob Upcoming Mar-15 Jul-14
Chandler, Neil 17-Jul-14 Jul-15 Jan-15 248701
Morency, John P 27-Aug-14 Aug-15 Feb-15 261175

20-Feb-14 Feb-15 Jul-14 257740

Upcoming Feb-15 Jul-14
Chin, Kenneth; Dunie, Rob 12-Feb-14 Jun-15 Feb-15 250141
Cosgrove, Terrence 22-May-14 May-15 Nov-14 260863
Cosgrove, Terrence 13-Jun-14 Jun-15 Nov-14 263100

Upcoming Feb-15 Mar-14

28-May-14 May-15 Jan-15
261698

Handler, Robert A.; Jones, Teresa 19-May-14 May-15 Nov-14
260413

Upcoming Jul-15 Feb-15
Tenneson, Christine Upcoming Apr-15 Sep-14

10-Dec-14 Dec-15 May-15 261066

9-Jul-14 Jul-15 Dec-14

260243

15-Jul-14 Jul-15 Jan-15
262424

Goodness, Eric; Munch, Bjarne 4-Nov-14 Nov-15 Apr-15 262415
Choong, Cecilia Upcoming Retired Mar-14
Blood, Steve; Slaymaker, Sorell 22-May-14 May-15 Jan-15 262891
None 12-Nov-14 Nov-15 May-15 262609
Van Decker, John E. 19-Mar-14 Mar-15 Sep-14 258228
Van Decker, John E. 9-Jul-14 Jul-15 Dec-14 259888
Slaymaker, Sorell 14-Oct-14 Oct-15 Apr-15 262532
Blood, Steve 21-Oct-14 Oct-15 Apr-15 261396
Davies, Jim 24-Apr-14 May-15 Jan-15 262757
None Upcoming Dec-15 Sep-15 265602
Thompson, Ed Upcoming Feb-15 Mar-14

Last 
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Date

Next 
Expected 
Publish 
Month

Expected 
Research 
Kick-off 
Month 

Gartner.c
om Doc 
Code

Herschel, Gareth; Linden, 
Alexander

Duggan, Jim; Herschmann, 
Joachim; Murphy, Thomas E.; 
Sobejana, Maritess

Hostmann, Bill; Oestreich, 
Thomas W.; Parenteau, Josh; 
Schlegel, Kurt; Tapadinhas, Joao
Hostmann, Bill; Oestreich, 
Thomas W.; Parenteau, Josh; 
Schlegel, Kurt; Tapadinhas, Joao

Leong, Lydia; Mataga, Tadaaki; 
Tazaki, Kenshi

Gill, Bob; Haynes, Tiny; Petri, 
Gregor; Toombs, Douglas

Handler, Robert A.; Stang, Daniel 
B.

Fu, Vincent; Roy, Arup; Tazaki, 
Kenshi

Gill, Bob; Leong, Lydia; Petri, 
Gregor; Toombs, Douglas; 
Tramacere, Gianluca

Gill, Bob; Haynes, Tiny; Leong, 
Lydia; Petri, Gregor



Thompson, Ed 10-Nov-14 Nov-15 Apr-15 261873
Basiliere, Pete; Chin, Kenneth 25-Nov-14 Nov-15 May-15 260215
Manusama, Brian 23-Dec-14 Dec-15 Jun-15 262224

22-Sep-14 Sep-15 Mar-15

259286

24-Dec-14 Dec-15 Jun-15 259287
Lerner, Andrew 24-Apr-14 Apr-15 Oct-14 262141

Joshi, Tulsi; Ng, Fred; Roy, Arup 10-Nov-14 Sep-15 Jan-15
263270

16-Jul-14 Jul-15 Jan-15

259902

31-Jul-14 Jul-15 Jan-15
260188

Beyer, Mark A.; Friedman, Ted 20-Nov-14 Nov-15 May-15 261677
None 24-Jul-14 Jul-15 Jan-15 261678
Lowans, Brian 10-Dec-14 Dec-15 May-15 259570
Judah, Saul Upcoming Mar-15 Jul-14
Edjlali, Roxane 7-Mar-14 Feb-15 Aug-14 255860
Beyer, Mark A. 18-Aug-14 Mar-15 Dec-14 261659
Chang, Jimmie; Russell, Dave 31-Jul-14 Oct-15 May-15 262137
Olding, Elise; Scheibenreif, Don Upcoming Sep-15

Upcoming Feb-15 May-14

29-Sep-14 Sep-15 Mar-15
262399

16-Dec-14 Dec-15 Jun-15 262579
Kihn, Martin; Sorofman, Jake Upcoming Feb-15 Mar-14
Kihn, Martin; Sorofman, Jake 16-Dec-14 Dec-15 Jun-15 262674
Landers, Garth 19-Jun-14 Jun-15 Dec-14 260499
Logan, Debra Upcoming Aug-15 Dec-14
Girard, John; MacDonald, Neil 22-Dec-14 Jan-16 Jun-15 262733

15-Jul-14 Jul-15 Jan-15
261223

Barros, Daniel; Maurer, William 26-Aug-14 Aug-15 Feb-15 261622
Steenstrup, Kristian 29-Sep-14 Sep-15 Mar-15 263205

7-Jan-14 Mar-15 Aug-14 254917

Tang, TinaT 6-Aug-14 Retired Jan-15 261893
Brand, Saul Upcoming Sep-15 Mar-15
None 30-Sep-14 Sep-15 Mar-15
Rinnen, Pushan 16-Jun-14 Jun-15 Dec-14 262146

25-Sep-14 Sep-15 Mar-15

262932

Mann, Jeffrey; Smulders, Charles 2-Jul-14 Jul-15 Dec-14
261766

Basso, Monica; Smulders, Charles 13-Aug-14 Aug-15 Jan-15
261768

Landers, Garth; Watson, Andrew 24-Dec-14 Jan-16 Jul-15 262937

Adams, April; Cappuccio, David J.; 
Cecci, Henrique; De Silva, 
Federico; Kumar, Rakesh; Mishra, 
Naveen

Adams, April; Cappuccio, David J.; 
Cecci, Henrique; De Silva, 
Federico; Haynes, Tiny; Mishra, 
Naveen

Mishra, DD; Petri, Gregor; Ridder, 
Frank; Tramacere, Gianluca

Ackerman, David Edward; Barros, 
Daniel

Alvarez, Gene; Daigler, Jason; 
Fletcher, Chris; Kohler, David

Alvarez, Gene; Gillespie, Penny; 
Kohler, David

Frank, Andrew; Kihn, Martin; Polk, 
Jennifer

Da Rold, Claudio; Goodness, Eric; 
Troni, Federica

Altman, Ross; Dunie, Rob; Iijima, 
Kimihiko; Pezzini, Massimo; Soni, 
Bijal; Thomas, Anne

263193

Chin, Kenneth; Koehler-Kruener, 
Hanns; Shegda, Karen M.; Tay, 
Gavin

http://www.gartner.com/document/2859721?ref=QuickSearch&sthkw=263193&refval=147099063&qid=2a804f2a07ba1d1965a64e956fcb81de


10-Nov-14 Nov-15 Apr-15
262936

27-Jan-14 Mar-15 Oct-14

255649

Wallin, Leif-Olof 28-Mar-14 Mar-15 Nov-14 248494

3-Jun-14 Jun-15 Nov-14

261703

4-Jun-14 Jul-15 Mar-15

261939

D'Hoinne, Jeremy; Young, Greg 15-Apr-14 Apr-15 Oct-14 258296
Koehler-Kruener, Hanns 16-Jul-14 Jul-15 Jan-15 260831
Preset, Adam 15-Oct-14 Oct-15 Apr-15 262901
Preset, Adam 24-Nov-14 Nov-15 May-15
None 6-May-14 Retired Oct-14 251369
None 11-Dec-14 Nov-15 May-15 262999
Maoz, Michael; Wong, Jason 22-Dec-14 Dec-15 Jun-15 262989
Pang, Chris 28-May-14 May-15 Nov-14 261993
Cox, Roger; Filks, Valdis 20-Nov-14 Nov-15 May-15 263357

Takahashi, Keiko; Zaffos, Stanley Upcoming Feb-15 Apr-14
Cox, Roger; Zaffos, Stanley 20-Nov-14 Nov-15 May-15 263130

20-Nov-14 Nov-15 May-15
263131

Fiering, Leslie 17-Nov-14 Retired May-15 261115
Chaudry, Zafar 9-Sep-13 Feb-15 Apr-14 251910

1-Oct-14 Oct-15 Mar-15
260888

None 2-Jun-14 Jun-15 Nov-14 260221

12-Jan-15 Jan-16 Jul-15
261633

Upcoming Nov-15 Jul-15
Duggan, Jim 18-Nov-14 Nov-15 May-15 260414
Sarner, Adam 27-Oct-14 Oct-15 Apr-15 262946

Bhatia, Kamlesh; Forsman, Jouni 20-Oct-14 Oct-15 Apr-15 260432

28-Aug-14 Aug-15 Feb-15
259602

Dawson, Philip; Weiss, George J. 16-Jun-14 Jun-15 Dec-14
252466

Upcoming Mar-15 Aug-14

None 26-Jun-14 Retired 261947

7-Apr-14 Retired Sep-14 247408

17-Mar-14 Mar-15 Jun-14
255421

Wang, Ethan Upcoming Feb-15 Jun-14
Wang, Ethan 13-Nov-14 Nov-15 May-15 262638
D'Hoinne, Jeremy; Young, Greg 29-Dec-14 Nov-15 May-15 263353
None 19-Dec-14 Dec-15 261957
Wheeler, John A. Upcoming Feb-15 Feb-14

Kros, Anthony; Landers, Garth; 
Zhang, Jie

Iijima, Kimihiko; Malinverno, 
Paolo; Natis, Yefim V.; Soni, Bijal; 
Thompson, Jess; Thoo, Eric

Basso, Monica; Girard, John; 
Silva, Chris; Smith, Rob; Taylor, 
Bryan

Basso, Monica; Girard, John; 
Silva, Chris; Smith, Rob; Taylor, 
Bryan

262902

Chandrasekaran, Arun; Filks, 
Valdis

Phifer, Gene; Revang, Magnus; 
Tay, Gavin; Valdes, Ray

Iverson, Brian; Krapes, Steve; 
Sears, Don

Gaehtgens, Felix; Krapes, Steve; 
Sears, Don

Murphy, Thomas E.; Norton, 
David; Sobejana, Maritess; 
Valdes, Ray; Wilson, Nathan

Hestermann, Christian; 
Montgomery, Nigel; Pang, Chris

Malinverno, Paolo; Sribar, Valentin 
T.

Cantara, Michele; Kerremans, 
Marc; Schulte, W. Roy

http://www.gartner.com/document/2921617?ref=QuickSearch&sthkw=262902&refval=147094855&qid=00239c39e0adaf54d9c187f07d3d067a


12-Aug-14 Aug-15 Jan-15
260505

25-Aug-14 Aug-15 Feb-15
260504

Bhatia, Kamlesh 30-Jul-14 Jul-15 Jan-15 260703
Doering, Kris Upcoming Mar-15 Oct-14
None 11-Dec-14 Nov-15 May-15 260482
None 3-Sep-14 Sep-15 Feb-15 266105

28-Apr-14 Apr-15 Oct-14
260631

Foong, King Yew; Wallin, Leif-Olof 21-Oct-14 Jul-15 Feb-15
263526

Foong, King Yew; Wallin, Leif-Olof Upcoming Aug-15 Jan-15

Ruud, Katja; Tramacere, Gianluca 24-Jul-14 Oct-15 Apr-15
262357

Goodness, Eric Upcoming Feb-15 Jun-14
Kim, Elizabeth 6-Nov-14 Nov-15 Apr-15 260810
Kim, Elizabeth 18-Dec-14 Dec-15 Jun-15 262800
None 30-Dec-14 Dec-15 Jun-15 262855
None 4-Feb-14 Feb-15 Sep-14 258090
Judah, Saul 30-Oct-14 Oct-15 Apr-15 261671
Judah, Saul 18-Dec-14 Dec-15 Jun-15 261670
O'Kane, Bill Upcoming Mar-15 May-14
O'Kane, Bill 6-Nov-14 Nov-15 Apr-15 261682
None 8-Jul-14 Jul-15 Dec-14 262557
None Upcoming Aug-15 Jan-15
None 16-Dec-14 Dec-15 Jun-15 263162
Aoyama, Hiroko 8-Jan-15 Jan-16 Jun-15
Baker, Van L.; Wong, Jason 2-Sep-14 Sep-15 Feb-15 261830
Baker, Van L.; Wong, Jason 24-Dec-14 Dec-15 Jun-15 261831
None 10-Apr-12 May-15 Jun-14 224286
None 23-Sep-14 Sep-15 Mar-15 262736
None 8-Sep-14 Sep-15 Feb-15 262734

Upcoming Mar-15 Oct-14

Beck, Jennifer S.; Hopkins, Julie 21-May-14 May-15 Nov-14
262883

Beck, Jennifer S.; Hopkins, Julie 13-Oct-14 Jun-15 Jan-15
260015

Neiva, Claudio 10-Dec-14 Dec-15 May-15 262737

6-Mar-14 Mar-15 Aug-14
258107

Upcoming Mar-15 Aug-14

30-Jun-14 Jun-15 Dec-14
261060

Munch, Bjarne 14-Jan-15 Jan-16 Jul-15
Ruud, Katja 14-Jan-15 Jan-16 Jul-15
Rao, Santhosh 11-Feb-14 Mar-16 Oct-15 254269

29-Jul-14 Jul-15 Jan-15
266699

Upcoming Sep-15 Apr-15
Adrian, Merv; Heudecker, Nick 16-Oct-14 Sep-15 Apr-15 261660

Ashok, Priyanka; Bandopadhyay, 
Tapati

Ashok, Priyanka; Bandopadhyay, 
Tapati

Ekholm, Jessica; Keene, Ian; 
Kish, Deborah; Marsala, Frank; 
Sharma, Akshay K.

263286

Claunch, Carl; Rasit, Errol; Weiss, 
George J.

Fletcher, Colin; Kowall, Jonah; 
Spivak, Gary

Fletcher, Colin; Kowall, Jonah; 
Spivak, Gary

Fu, Vincent; Munch, Bjarne; 
Tazaki, Kenshi

270193
263566

Biscotti, Fabrizio; Guttridge, Keith; 
Iijima, Kimihiko; Natis, Yefim V.; 
Pezzini, Massimo

Feinberg, Donald; Heudecker, 
Nick

http://www.gartner.com/document/2958419?ref=QuickSearch&sthkw=263286&refval=147092930&qid=1fc814056ac8747ceff2b74f7286a8a9
http://www.gartner.com/document/2962817?ref=QuickSearch&sthkw=270193&refval=147093158&qid=0a737fac4f312791ac095e0391fea51f
http://www.gartner.com/document/2963318?ref=QuickSearch&sthkw=263566&refval=147093088&qid=9cc4855bf46b08e50015d31c6ef21e4e


Proctor, Paul E. 15-Dec-14 Dec-15 Jun-15 261423
None 22-Oct-14 Oct-15 Apr-15 260370
van der Heiden, Gilbert 16-Oct-14 Oct-15 Feb-15 261615
Karamouzis, Frances 27-Oct-14 Oct-15 Dec-14 261617
None 23-Jul-14 Jun-15 Feb-15 262219

Upcoming Feb-15 Jul-14
None 28-May-14 May-15 Nov-14 261134
None 30-Jan-15 Jan-16 Jul-15
None 23-Dec-14 Dec-15 Jun-15 261152
None 27-Aug-14 Aug-15 Feb-15 263251
Chandrasekaran, Arun 9-Jul-14 Jul-15 Dec-14 262037
Wheeler, John A. 7-Oct-14 Oct-15 Mar-15 262212
None Upcoming Mar-15 Apr-14
None 15-Jul-14 Jul-15 Jan-15 263071
None 6-Jan-15 Jan-16 Jun-15

21-Oct-14 Oct-15 Feb-14
261618

Karamouzis, Frances; Marriott, Ian 16-Oct-14 Oct-15 Dec-14
261614

Ebina, Tsuyoshi 31-Jul-14 Aug-15 Jan-15 261880
Rao, Santhosh 27-Jan-15 Jan-16 Jul-15
Tazaki, Kenshi Upcoming Oct-15 Mar-14
Lowans, Brian 1-Jul-14 Jun-15 Mar-15 259855
Firstbrook, Peter 23-Jun-14 Apr-15 Dec-14 262738
None 13-Oct-14 Oct-15 Apr-15 258627
Nicolett, Mark; Rochford, Oliver 25-Jun-14 May-15 Dec-14 261642
Nicolett, Mark; Rochford, Oliver 25-Jun-14 May-15 Dec-14 261641

Upcoming Feb-15 Jul-14
Takiishi, Kosei 2-Oct-14 Oct-15 Mar-15 260871
Gotta, Mike; Mann, Jeffrey 3-Sep-14 Aug-15 Feb-15 262774
Drakos, Nikos; Gotta, Mike 18-Dec-14 Sep-15 Jun-15 262775

28-Aug-14 Aug-15 Feb-15
260420

29-Aug-14 Aug-15 Feb-15
260421

Bergfors, Magnus Upcoming Apr-15 Apr-14

Jul-13 Feb-15 Jan-14
227401

Childs, Sheila; Dayley, Alan Jun-14 Jun-15 Nov-14 262007
None Mar-14 Jul-15 Aug-14 248122

Jun-14 Jun-15 Jan-15
260027

Oct-14 Oct-15 Apr-15
270224

Metcalfe, Tina Upcoming Feb-15 Apr-14
None Upcoming Mar-15 Aug-14
Gonzalez, David; Lisica, James May-14 May-15 Oct-14 259517
Furlonger, David Dec-14 Dec-15 Jun-15 272284
De Muynck, Bart Feb-14 Mar-15 Jul-14 258086
Elliot, Bern Jul-14 Jul-15 Jan-15 262877
Eagle, Tom Aug-14 Jul-15 Mar-15 262527
Elliot, Bern Aug-14 Aug-15 Feb-15 262516
Fernandez, Megan Marek Nov-14 Nov-15 May-15
Slaymaker, Sorell Upcoming May-15 Oct-14
Hils, Adam; Young, Greg Aug-14 Aug-15 Jan-15 261973

Malinverno, Paolo; Wilson, 
Deborah R

261151

271438

Doering, Kris; Karamouzis, 
Frances

269990

Hestermann, Christian; 
Montgomery, Nigel; Pang, Chris

Chandrasekaran, Arun; Unsworth, 
Joseph

Chandrasekaran, Arun; Unsworth, 
Joseph

Adams, Richard; Bergfors, 
Magnus

Hanscome,Ron; Freyermuth, Jeff; 
Poitevin,Helen

Cameron, Yvette; Freyermuth, 
Jeff; Poitevin, Helen

261477

http://www.gartner.com/document/2974425?ref=QuickSearch&sthkw=261151&refval=147092459&qid=af1ae5f15b39a97fed608c8cd24c50ec
http://www.gartner.com/document/2955918?ref=QuickSearch&sthkw=271438&refval=147093530&qid=27bffdbc7fcbc7a87ab20f93e37592b9
http://www.gartner.com/document/2971717?ref=QuickSearch&sthkw=269990&refval=147093128&qid=8cd47f6c4139f9f3625296e5865eaf9b
http://www.gartner.com/document/2924518?ref=QuickSearch&sthkw=261477&refval=147095245&qid=6c48d3965b4880f39c685aec56417711


None May-14 May-15 Nov-14 262607
None 15-Sep-14 Retired Mar-15 262896
Rickard, Neil 27-Mar-14 Apr-15 Sep-14 258956
None 30-Sep-14 Sep-15 Mar-15 263182

17-Jun-14 Jul-15 Dec-14
259365

Andrews, Whit 23-Jan-15 Jan-16 Jul-15
Andrews, Whit 9-Dec-14 Dec-15 May-15 262772
Gilbert, Mark R.; Murphy, Jim 9-Oct-14 Jul-15 Jan-15 262057
Gilbert, Mark R.; Murphy, Jim Upcoming Jul-15 Jan-15
Lerner, Andrew; Menezes, Bill 26-Jun-14 Aug-15 Apr-15 261463

Menezes, Bill; Zimmerman, Tim 26-Aug-14 Jun-15 Feb-15 262826

None 7-May-14 Apr-15 Dec-14
261421

Slaymaker, Sorell 21-Mar-14 Feb-15 Nov-14 259471

Dawson, Philip 2-Jul-14 Jul-15 Jan-15 262673
Dawson, Philip 3-Oct-14 Aug-15 Jan-15 263359

Feiman, Joseph; Hils, Adam; 
Young, Greg

262771

http://www.gartner.com/search/research/simple?typeaheadTermType=&typeaheadTermId=&searchType=2&keywords=262771&qid=ba18b18a9f40561d3c8b40a5e2503655
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Changes From Previous Month

Change in title from 'Advanced Distribution Management Systems' to 'Advanced Distribution Management Systems, 2015'

Change in research kick off month from Nov-14 to Jan-15

Document has been retired, will stay on publication calendar while active on gartner.com



Change in next expected publishing month from Dec-15 to Jan-16

Change in lead author from Mark R. Gilbert to Hanns Koehler-Kruener



Document has been retired, will stay on publication calendar while active on gartner.com

Published

Change in project contact from Candace Hugdahl to Rob McMillan



Change in lead author from Kimberly Harris-Ferrante to Steve Horneman

Change in next expected publish month from Feb-15 to Mar-15

Published
Change in lead author from Ray Valdes to Richard Marshall. Change in project contact from Kirsten Sharrock to Sammi Pine
Change in lead author from Ray Valdes to Richard Marshall. Change in project contact from Kirsten Sharrock to Sammi Pine

Published
Published



Change in lead author from Ian Marriott to Frances Karamouzis
Change in lead author from Kris Doering to Gilbert van der Heiden
Change in next expected publish month from Jul-15 to Jun-30

Published. Change in title from 'Property and Casualty Insurance Claims Management Modules' to 'Property and Casualty Insurance Policy Management Modules, North America'

Published

Change in lead author from Ian Marriott to Gilbert van der Heiden

Published
Change in project contact from Sonoko Otsuka to Rob McMillan
Change in research kick off month from Dec-14 to Mar-15

Change in lead author from Nikos Drakos to Mike Gotta. Next expected publish month changed from Jul-15 to Aug-15
Change in next expected publish month from Dec-15 to Sep-15

Change in project contact from Michelle Van Pelt to Becky Tonnesen

Change in lead author from Ron Hanscome to Yvette Cameron

Change in next expected publish month from Jan-15 to Feb-15

Change in lead author from David Furlonger to Fabio Chesini

Change in lead author from Bern Elliot to Robert F. Mason
Change in title from 'Unified Communications as a Service, North America' to 'Unified Communications as a Service, Global'
Change in project contact from Mihai Nguyen to Linda Dozier



Published

Change in research kick off month from Dec-14 to Jan-15











Published. Change in title from 'Property and Casualty Insurance Claims Management Modules' to 'Property and Casualty Insurance Policy Management Modules, North America'
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