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How to check dataone usage ? Checking BSNL 
Broadband Usage  

As you know all DataOne plans are NOT unlimited. So if you have 
opted for a limited plan then you should be carefull about the 
dataone usage. 
Your Dataone broadband usage can be checked as follows. 
1) Open http://10.240.43.216/webLogin.jsp in Internet Explorer ( 
Firefox not supported). 
IF THE ABOVE LINK IS NOT WORKING, Please try Check Broadband 
Usage  
2) Enter you dataone username and password. 
3) Click on "Service Records" link. 
4) Select the month for period you are checking the usage. 
5) Click 'OK' 
6) Value of 'Total Volume' is your total dataone usage of that 
particular month. 
 
Important : if you open this link in any browser other than Internet 
Explorer, you may get an error message like "{ Sorry, you cannot 
access portal because your explore is not Cookie-enabled. 
Please set your exploreCookie-enabled, and access portal again!" 
So Please try with internet Explorer Only.  
Also please note that the link is accessible only from DataOne 
internet connection. 
 
Note: Installing ad blocking software / Pop Up & Ad Blocking Add Ons 
in your browser will help you to reduce the dataone usage. 
Remember Small Plans and Big Usage will increase your bill. 

Labels: Broadband, BSNL, DataOne, Usage  

89 comments:  

sivaraj said...  

hi good post.thanks a lot. 
one question. 
i want to change my plan from hom250 to home500 is it possible. 

Posted by Jin Tirur at 11:04 AM 
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sivarajcd@gmail.com 

7:27 PM  

Bishnu said...  

Hello, 
Its an good post, 
1 question:- 
BSNl broadband uses different 
ADSL's every time. this causes 
difficulty in some default settings, as I have done before. 
So, If possible please send me all settings of all bsnl ADSL's, for 
sharing Purpose in 7 pc's by DHCP. 
Bishnupratapdas@gmail.com 

6:56 AM  

Howadji said...  

Hi Jin, 
 
Great blog, very interesting tid bits on Data One broadband. Hope this 
is not the end of your posts... looking forward to more. This is after 
all the year of the broadband... new online games (came) and IPTV 
(coming soon) so we'll have more activity and need informed bloggers 
like you! Thanks for all your contributions so far! 

10:41 PM  

Parag P. Doke said...  

Each time I attempt to find one working URL from where I can 
retrieve usage details...I simply get irritated due to the lack of some 
defined method to do so. 
 
Each search result reports tonnes of IP addresses and the pages 
hosted by BSNL keep taking me to the sancharnet site (which does not 
recognise a dataone login) or the web-mail. 
 
Has anyone been able to identify one method to follow, to retrieve 
usage details ??? 
Something as simple as: 
1) Go to the BSNL homepage http://bsnl.co.in/ 
2) Click the [whatever link] 
3) Login with or without the @dataone.in 
 
Thanks in advance, 
Parag P. Doke 

7:52 AM  

Dhanu said...  
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The URL for checking the tariff usages is not working. Can I get the 
correct or latest URL. 

1:43 AM  

sunil said...  

The URL for checking the tariff usages is not working. Can I get the 
correct or latest URL. 
sunillovencare@gmail.com 

9:24 PM  

Geetanko said...  

02 October,2007, 
After opening http://10.240.43.216/weblogging.jsp in Internet 
Explorer, entering user Id & Password in the next screen & then 
clicking on service records .. I donot get service records. Instead am 
told: " Sorry. Operation timed out. For safety pl. log in again. " What 
to do? Am getting very high bills but can't cxheck/ monitor. Is there a 
chance some wrong feeding of data in the modem ? or some cookies 
setting ( not known) problemPl respond & help. : Geeta 

8:37 AM  

rajat said...  

how can i check dataone broadband usage, when i search for 10.240... 
{ Sorry, you cannot access portal because your explore is not Cookie-
enabled.  
Please set your exploreCookie-enabled, and access portal again!  
. site it says that} 

2:01 AM  

Anil Kumar said...  

After opening http://10.240.43.216/weblogging.jsp in Internet 
Explorer, entering user Id & Password in the next screen & then 
clicking on service records .. I donot get service records. Instead am 
told: " Sorry. Operation timed out. For safety pl. log in again. " What 
to do? Am getting very high bills but can't cxheck/ monitor. Is there a 
chance some wrong feeding of data in the modem ? or some cookies 
setting ( not known) problemPl respond & help. : Geeta 

5:31 AM  

vikas said...  

hii... 
the URl given is not working.. 
could i get d correct URL... 

6:06 AM  
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spider said...  

hey dataone's usage check has changed!!! 
they gave me 2 usernames and 2 passwords.. 
one for net acessing(modem) and other is to check  
dataone usage from www.data.bsnl.in 
 
any 1 know any new method to check usage????? 

2:19 AM  

DM said...  

I've tried logging in to data.bsnl.in. That's giving me a blank page. 
There is now way that I can check my usage??? 

11:33 PM  

sam said...  

Hi, 
The URL for checking the tariff usages is not working. Can I get 
thecorrect or latest URL. 
I've tried logging in to data.bsnl.in. That's giving me a blank page. 
There is now way that I can check my usage??? 

10:05 AM  

VIMAL said...  

HI I HAVE TRIED BUT STILL 
ITS NOT OPENING 

11:00 PM  

VIMAL said...  

IT WORKS ONLY FOR "IE" 
IT WORKS THE THING IS ENABLE UR COOKIE 
BY GOING TO INTERNET OPTION IN TOOLS 
PRIVACY--------->ADVANCED------->ENABLE COOKIE------->OK 
 
AND THEN LOG IN TO  
DATA.BSNL.IN 

11:35 PM  

krishna said...  

KRISHNA: HI I HAVE TRIED BUT STILL 
ITS NOT OPENING 

10:13 AM  

krishna said...  

I've tried logging in to data.bsnl.in. That's giving me a blank page. 
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There is now way that I can check my usage??? 

10:16 AM  

srinivas bellamkonda said...  

Right now we are in 500c plan. 
i does'nt know how to check the account.can you please suggest me 
how to check my broad band account. 

5:03 PM  

Ramesh said...  

This doesn't work. 

7:27 PM  

vilas said...  

Hi, 
Whenever I try to check the usage, 
it is not available and instead a 
window opens ' This page cannot be 
opened ' What should I do? 
 
Vilas Havanur, 
Tyronind 

5:51 PM  

mohan said...  

it is a total waste to check the usage 

11:09 PM  

Imagination said...  

hi 
 
After enable the java script and cookies also it display blank screen  
 
can u tell how to find the usage detail in right way 
 
bsnl application is not stable 

1:15 AM  

mohan said...  

just call ur exchange and get the 14 digit portal id which is different 
from your user id . but the password is password only. i got the page . 
it asked the month for the usage . i selected but it is unreplied. but u 
first get ur portal id from your telephone exchange. 
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2:01 AM  

netsurfer said...  

Loads of Thanks. 
Finally i can see the net usage. Great Stuff. 
Cheers Jin. 
 
Would appreciate if you can add 'How to make Dataone workable on 
Linux sys' 
 
 
And yes... http://10.240.208.195/webLogin.jsp does works on FireFox 
(great news for FF users ;)) 

12:18 PM  

VISHNU said...  

Hi, All of Useage Broad band Data one. The useage account are not in 
the login? 1) Firs we are inatall Jawa script with internet.2) we will 
enter the site "www.data.bsnl.in" 3) Enter the User name. 4) And 
given password. 5) Your enter the Usage account.In the 
Months.By:KRISHNA 

8:21 AM  

Raja said...  

respected sir, 
I cannot able to  
see excluding night usage in dataone broad band (portal). can u make 
necessary arrangements. 
thanks. 
rajagogpalan 

9:15 PM  

Dhananjay said...  

how can i change home 250 to home 500 plan through this website? 
When i click on the graphic to activate the service, it doesnt work. 
 
- Dhananjay 

2:15 AM  

Jovin said...  

I have the modem UT300R2U 
how can i check the usage in dataone 
please give me the url 

11:00 PM  

jai said...  
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hi, i want to know the all plans of BSNL in broadband connection 

3:14 AM  

jai said...  

hi,i want to know all plans of BSNL broadband connection 

3:16 AM  

Akshay said...  

how can i see my usege details of bsnl broad band dataone service. 
please help me? 

9:13 AM  

iliyas said...  

bsnl connection is totally waste.. 

12:12 AM  

iliyas said...  

i want to good site to see my broad band usage 

12:21 AM  

Sureshchandra said...  

Kindly suggest me the easy process to check broad band usages 
because from last 3 weeks i couldn't access portal again. 
 
Dr. Sureshchandra S.Thakare 

10:36 AM  

aditya said...  

the site for changing password n username not opening...why is bsnl a 
total fucking thing.. 

4:53 PM  

Samved Vajpeyi said...  

not working!!!!!!!! 
 
for real methods, I use: 
http://www.all-you-want.info 

1:03 PM  

sharmi said...  

HI.. I want to know the account usage for march month... i have no 
user name and password,, how to create a new user name and 
password for data one account... pls let me know.. im in 250 plan... 
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without using a lot, i got net bill for 1700, its ridiculous,, no proper 
response from bsnl officers... pls help me to get account(user name 
and paaword) in dataone and help me to check the account usage 
properly.... 

11:42 PM  

Bndash said...  

pls login to www.data.bsnl.in,then put ur 14 digit portal id and 
password as 'password'then click enter.u can see a new window and 
click on the usage button toknow ur usage detail.if want to know the 
plan u r using then click on the myorder button.,then u can see ur 
plan. 

4:24 AM  

Bndash said...  

u can get ur 14 digit portal id from ur exchange 

4:25 AM  

Piyush said...  

Hi Anyone want to know their broadband usage detail??? Right. 
 
U send me your queries on my email : piyush.dungrani@gmail.com 

8:08 PM  

Piyush said...  

i will 99% try to solve your problem ....k ,,, Have a good day.. 

8:09 PM  

parul said...  

Sir,every time I try to open www.dataone.in,I have to wait for atleast 
10 mins.Even after opening & giving the correct portal ID and 
password, it says invalid username or password.After many tries it 
suddenly opens the usage page.Whats the problem? 

5:10 AM  

Devanshu said...  

When i check my usage it dows not show the plan name like 
 
HOME 250 or HOME 500 
 
it just shows download speed upto 2 mbps... 
 
Please tell me which plan is mine. 
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3:34 PM  

Melvin said...  

Friends, Getting broadand usage is not working past 10 days through 
www.bbservice.bsnl.in or www.data.bsnl.in or even through 
http://10.240.43.216/webLogin.jsp.  
 
I tried many times but failed. At last I tried thru 
www.bsnl.co.in/service/dataone.htm and clicked "Check Usage" at 
the bottom of the screen. Then I could slowly get into it and obtained 
my usage details. 

5:51 AM  

chaddy said...  

i want to know how to check the sites someone visited on my 
computer! it imp bcause my bill came upto 3000Rs/- 
tell me please!!!!! 

10:26 PM  

chaddy said...  

tell me how to check my usage on dataone broadband. i want to know 
the sites visited on my computer net. help me some!!!!! email if you 
can on thinkforbetter@yahoo.com 

10:28 PM  

chaddy said...  

help help help now now now now!!! email at 
thinkforbetter@yahoo.com 

10:30 PM  

Naim said...  

Please help!!! mail me at nqadar@gmail.com 

12:37 PM  

GIBY OOMMEN said...  

those are not working 

6:25 AM  

kalyan said...  

open http://bbservice.bsnl.in 
enter ur portal ID and password 
click on view usage n enjoy 

10:34 AM  
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vrjk869 said...  

how to get the id and password of dataone ? can u help me please 

4:38 AM  

TANMAY said...  

i can't see my broadband usage though giving the right portal id & 
password provided by bsnl broadband service. plz help as soon as 
possible??? 

8:18 AM  

TANMAY said...  

i can't login my broadband usage poral though giving the right portal 
id & password provided by bsnl broadband service. plz help as soon as 
possible??? plz help me at omtanu.majumdar143@gmail.com 

12:57 AM  

Mihir said...  

This post has been removed by the author.  

10:33 AM  

Mihir said...  

i have some correction go to shaplus software website and download 
the software for broadband usage and follow instructions. so njoy 
viewing ur usage. 

10:39 AM  

kapil said...  

i want to know my usage of this month, and i have done every thing 
for it but unsuccessfull. i have opened many wesites like 
dataone.com, dataone.in, dataone.co.in, bsnl.co.in etc but not found 
the satisfectory answer from any one. so please tell me the website 
and process for it also. thanks and regards, kapil bhatia 

7:34 PM  

mihir said...  

As i have mententioned before go tothe following link 
http://www.shaplus.com/dataone/index.htm and download and 
install the dataone tool software andget your usage any time, or you 
can use datafox a plugin for firefox to get the usage. 

11:51 PM  

vijay said...  

hello sir thare was a big problem i can not see my bsnl broadband 
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http://10.240.43.216/weblogin.jsp but i can't see since last 3 days 
none of the site wil be open so consider my request as wel as possible 
fast and send me reply on the vijaymotaka@yahoo.com 

12:20 AM  

k said...  

wHAT ARE THE USAGE LIMITS OF YR DIFFERENT PLANSI.E, pLAN 250, 
500 ETC AND IF I CAN MOVE FROM ONE PLANT TO THE OTHER AND 
HOW? 
 
K. KAPOOR -kaykayorama@gmail.com 

3:21 AM  

Sandy said...  

Hey Buddy, 
 
I am Sanket. 
 
Its Working. Thanks 
 
I can access my whole account for One Year. 
 
sanketgadgil@gmail.com 

9:27 AM  

rohan said...  

hey guys please help.... well earlier i ws usin home 250 plan.. a mnth 
ago i chngd it to home 500c... i askd da exchange n in my bill lso it ws 
shown tht my plan hs chngd... but whnever i log on to dataone.in to 
chck my usage it shows tht i m using da old plan only.. ie home 250... 
wht shud i do.... i m scared of dwnloading nethng....  
plzzz help.... 

9:21 AM  

vilas said...  

Dear Friends, 
 
To check the usage, please refer my Blog on www.blogger.com, 
posted on Friday, 5-9-08. 
 
Vilas, 
Tyronind 

4:53 AM  

savithri78 said...  

hi..... 
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i am unable 2 check my usage details..... 
i am gettin FORBIDDEN..if i click 2 usage details 

9:13 PM  

Dhathri said...  

Hi friends, 
 
I know one way of checking usage details which is fast and easy. 
Visit http://bbservice.bsnl.in/ 
 
For username and password just call your near by BSNL office and tell 
them your phone number ,within minutes they check the server and 
give you your username. 
 
Try this and let me know whether you succeeded or not.All The Best 

1:40 AM  

Dhathri said...  

This post has been removed by the author.  

1:43 AM  

samir said...  

BSNL BROADBAND KE OFFICERO SALE TUMHARI MAA KO CHODENGE 
ITNA BILL ATTA HAI SALA 2 MAHINE SE NET KHARAB HAI EXCHANGE 
JATE JATE THAK GAYE HAI OR TUMHARI MAA KO BOOR 3000/- KA BILL 
DETE HO KYA TUMHARI MAA BAHEN KO CHODE THE JO ITNA BILL AYYA 

3:07 AM  

vilas said...  

I am a Broad Band Subscriber. I frequently get 'Error-676' and 'Error-
678' on my account and my Broad Band service gets interrupted. 
Similarly, 'Usage Checking Facility' is normally not available due 
to 'Internal Server Error' or 'Regular Maintenance'. BSNL needs to 
workout and improve upon its Broad Band Service. 
 
Vilas Havanur, 
Tyronind. 

9:55 PM  

madhukar said...  

Hi 
 
My dataone account log in doesnt work for some reason. It just 
doesn't seem to recognise the login details. Its not just confined to my 
details but also of at least one other person 
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4:46 AM  

lord thea said...  

hey good blog....here is another good bsnl blog, 
bsnlbroadbandcheats.blogspot.com 

7:31 PM  

Gourab said...  

I am in 500c BB plan. Where 1.5GB download free per month, But in 
the month of January i have received a SMS from BB Officers, that my 
free usage is finished. How can it possible? Please note this 
point.There is no place, where I check my usage. 

4:38 AM  

nick said...  

i am not able to change my bsnl bb password ,please help me 

5:38 AM  

dinesh said...  

hello sir thare was a big problem i can not see my bsnl broadband 
usages.i used for that www.dataone.in and 
http://10.240.43.216/weblogin.jsp but i can't see since last 3 days 
none of the site wil be open so consider my request as wel as possible 
fast and send me reply on the jindal.crazy@gmail.com 

9:33 AM  

ashish said...  

both link r nor working please tell me how to chech my dataone usage 

12:49 AM  

vilas said...  

Some Subscribers of BSNL Broadband find it difficult to chech their 
Broadband usage. Please visit my Blog at http://broadband-
usage.blogspot.com wherein I have explained two procedures to 
check the usage. I hope, this will solve the problem of most of the 
Subscribers. 

4:43 AM  

selvaraj said...  

i dont know how to check my user account... it shows that i entered 
an invalid username/password 

5:53 PM  

vilas said...  
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I have observed that when I try to connect the BSNL Broad-Band, I 
come across the ERRORS mentioned here, very frequently, resulting in 
non-connection of BSNL Broad-Band. (1) ERROR-676, (2) ERROR-678, 
(3) ERROR-691 and (4) ERROR-769.  
 
Subscribers, like me are unaware as to what exactly BSNL has done to 
eliminate these ERRORS. Further, when I get connected somehow to 
the Broad-Band and I need the Internet for my Top Priority work; it 
runs too slow which is quite irritating for me. According to some 
Officers of BSNL, the problem-source or root-cause lies with the BSNL 
REMOTE SERVER at Bengaluru (Bangalore).  
 
BSNL really needs to be more Customer Oriented and make sincere 
and positive efforts to improve upon its working styles and ensure 
trouble-free Service to their Customers or else Customers have so 
many options wide open to them and readily available in open market. 
 
Vilas Havanur, 
Tyronind. 

6:44 AM  

chaitanya jadkar said...  

well this errors... 
tell me what it actually says after the error or below it so that i can 
help u!! 
cause i have no such errors!! 
which modem??? 

10:38 PM  

NAYAB said...  

hey help me dude your given link doesnot work can u suggest me 
some alternative link so that i can check out my broadband usage. 
help plz! 
send me information on  
nayabrahil@gmail.com 

12:12 AM  

rahul said...  

Hi My name is rahul i am using broadband connection and i want to 
check the usage,when i am getting logged in to check usage it is 
asking for dataone id can any one suggest me how to create a dataone 
id.can any one give reply please reply on rahul.270780@gmail.com 

9:25 PM  

ह रराम said...  

Your both the hyerperlinks not working now. Pl. give present working 
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12:20 AM  

mihir said...  

Hi All, 
U can chk ur usage by logging on to  
www.data.bsnl.in 
 
enter your portal id and password 
 
and see the usage. 
 
mihir 

7:21 AM  

Gireesh said...  

Hi all 
Two months back i took broadband connection now i want check my 
usage, but i forgot user name & password how can i get these pls 
advice. 
gireeshkandvar@gmail.com 

4:59 AM  

Gireesh said...  

Hi all 
Two months back i took broadband connection now i want check my 
usage, but i forgot user name & password how can i get these pls 
advice. 
gireeshkandvar@gmail.com 

5:01 AM  

Satyam said...  

I have BSNL broadband connection (ADSL 1 month old) and I want to 
know my usage. But whenever I click on check account usage 
following message is displayed  
Forbidden 
 
You don't have permission to access / on this server. 
Also I haven't got any userid or password from BSNL. 
Kindly mail me how to know about my account usage at 
idraco007@gmail.com 

1:17 AM  

reena said...  

hi, 
my plan is home 500. this month i got bill amount of Rs 2665. i have 
checked in the online account i have used only 2.3 gb out of 2.5 gb
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Send mails to your friends and you can earn upto Rs 5/- per 
mail. 

l mGinger Offer  

why thery have charged like this. if anyone knows plz tell me. 

10:01 PM  

reena said...  

hi, 
my plan is home 500. this month i got bill amount of Rs 2665. i have 
checked in the online account i have used only 2.3 gb out of 2.5 gb
(which is free)but i am very upset of receiving this bill. i dont know 
why thery have charged like this. if anyone knows plz tell me. 

10:01 PM  

Ravindra Singh said...  

This post has been removed by the author.  

12:37 PM  

Ravindra Singh said...  

Hi,, 
tell me how to check my usage on dataone broadband. i want to know 
the sites visited on my computer net. help me some!!!!! email if you 
can on rsnaughtyguy1990@gmail.com 

12:39 PM  

Ravindra Singh said...  

How can i change my user name & password of dataone 
account.please help me!!!!!!! 

12:42 PM  
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