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This list is divided into three sections. The first is the Corporate Headquarters (HQ) information for each agency. In some cases there may also
be listed a “Car Control” function normally responsible for overdue vehicles, vehicle impounds/towing, etc. Some may list toll-free after-hours
numbers and/or Customer Service / Roadside Assistance numbers. After-hours information may be limited depending upon the agency. Vehicle
registration information is also listed where provided. Keep in mind that most agencies have “floating” or “controlled” fleets so vehicles with
out of state plates may have been rented locally. The second part of the list is a summary state-by-state listing of those security contacts located
in the field. The last listing is a detailed list of all security contacts (HQ and Field) by rental agency name and then in alphabetical order. See
www.carrentalsecurity.com for the most current list. Please note the footnote disclaimer.

Current as of 03/25/2008

HQ SECURITY CONTACTS
ADVANTAGE ALAMO AVIS AVIS BUDGET GROUP BUDGET CCRG CENDANT DOLLAR DTG/DTAG

ENTERPRISE HERTZ NATIONAL PV HOLDING RENTAL CAR FINANCE VANGUARD

FIELD SECURITY CONTACTS – by State
AK AL AR AZ CA CO CT DC DE FL GA HI IA ID IL IN

KS KY LA MA MD ME MI MN MO MS MT NC ND NE NH NJ NM NV NY

OH OK OR PA RI SC SD TN TX UT VA VT WA WI WV WY

ALL SECURITY CONTACTS – by Company
ADVANTAGE ALAMO AVIS AVIS BUDGET GROUP BUDGET CCRG CENDANT DOLLAR DTG/DTAG

ENTERPRISE HERTZ NATIONAL PV HOLDING RENTAL CAR FINANCE VANGUARD

http://www.carrentalsecurity.com/
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HQ SECURITY CONTACTS:
Advantage Rent a Car

PO Box 5-D
San Antonio, TX 78217
www.arac.com

Loss Prevention / Risk Department
Corporate Loss Prevention Manager – Johnny Rios

Vehicle Registration:
     “S.W. Tex Leasing Co. Inc.
     dba Advantage Rent-A-Car”

Customer Support
    800-777-5524

Field Loss Prevention Contacts Available Top

Avis Budget Group
     Avis and Budget

6 Sylvan Way
Parsippany, NJ  07054

www.avisbudget.com

www.avis.com
www.budget.com

Corporate Security – Parsippany, NJ:
Director of Corporate Security – Dennis Letts

Car Control / Corporate Security – Virginia Beach, VA:
Corporate Security Manager – Bob Doyle

     Corporate Security Coordinator – Camille Silvera

Vehicle Registration:
“PV Holding Corp”

     “Avis”, “Budget” or “CCRG” in HI, MI, PA and VA

Toll-Free 24-Hour Police Hotline:
800-533-9056

Area/Region Field Security Contacts Available Top

Dollar Thrifty Automotive Group
Dollar and Thrifty – DTG Operations

P.O. Box 33167
Tulsa, OK  74153-1167

www.dtag.com

www.dollar.com
www.thrifty.com

Car Control / Field Administration / Legal:
Manager, Field Administration Processing Center – Rick Newton

     Supervisor, Field Administration Processing Center – Trinh Lam
     Assistant, Legal Department (Subpoenas) – Joy Jones

Vehicle Registration:
“Rental Car Finance”

Car Control / Field Administration:
(Central) 7AM-MID Mon-Fri / 7AM-8PM Sat-Sun

          Dollar: 866-242-0559      Thrifty: 866-791-1489

Roadside Assistance:
24-Hours

          Dollar: 800-235-9393
          Thrifty: 877-283-0898

Regional Field Security Contacts Available Top

http://www.arac.com/
http://www.avisbudget.com/
http://www.avis.com/
http://www.budget.com/
http://www.dtag.com/
http://www.dollar.com/
http://www.thrifty.com/
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 Enterprise Rent A Car

600 Corporate Park Drive
Clayton, MO  63105

www.enterprise.com www.erac.com

Corporate Security:
Director of Corporate Security – Jim Nelson

     Corporate Loss Control AVP – Roger Van Horn

Law Enforcement Helpline: (Nights, Weekends, Holidays)
866-279-2060

Vehicle Registration:
     “Enterprise Rent A Car” or “Enterprise Leasing Company”

Reservations / Assistance:
1-800-RENTACAR (24-Hours)

Group Contacts for Law Enforcement
Top

The Hertz Corporation

225 Brae Blvd
Park Ridge, NJ  07656

www.hertz.com

Also includes Hertz Equipment Rental

Corporate Security:
Senior Director, Corporate Security – Gregory Donatello

Car Control:
Quality Control Administrator – Julie Wilkerson

Vehicle Registration:
“The Hertz Corporation”

Roadside Assistance:
800-654-5060 (24-Hours)

Regional Field Security Contacts Available Top

Vanguard Car Rental USA
     Alamo and National

6929 N. Lakewood Ave – Ste. 100
Tulsa, OK  74117

www.vanguardcar.com

www.alamo.com
www.nationalcar.com

Corporate Security:
Director of Security – Trudie Levesque

Vehicle Registration:
     “Alamo Financing LLP”

Subpoena Compliance:
Trudie Levesque     651-695-3908

     Subpoena Compliance Fax Number: 918-401-8346

24 Hour Roadside Assistance / After hours Law Enforcement Information
Ask for Supervisor on Duty

National Car Rental     1-800-367-6767 (Option 2)
Alamo Rent a Car        1-800-803-4444 (Option 2)

Regional Field Security Contacts Available Top

http://www.enterprise.com/
http://www.erac.com/
http://www.hertz.com/
http://www.vanguardcar.com/
http://www.alamo.com/
http://www.nationalcar.com/
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FIELD SECURITY CONTACTS: Top

Top Alamo & National Avis & Budget Dollar & Thrifty Enterprise Hertz
AL Mark Carter Walter Zalisko

Ricky Lindsey
Budget - Birmingham

Karen Scandizzo

Nancy Mion

Kelly Green

Brad Wolniak

Jerry Smith

AK Gary Lemos
Clifford Gray

AZ Alex Lizarraga Jack Bencale
Bob Suelter

Julio Nieves
Minette Truong

Andrew Johnson
except Phoenix

Nikki Cordell
Phoenix

Tony Bogacz
R. Scott Green

AR Bob Suelter Darrell Stripling Tim Wilson
CA Alex Lizarraga Ernie Duran

South
Dan Parks

North
Steve Taylor

Julio Nieves

Gregg Steitz

Minette Truong

Thom Moulton
San Francisco

Jeff Dalton
Sacramento

Tina McHale
Southern CA

Jerry Beck
John Mattox

South

Gary Lemos
Clifford Gray

North
CO Alex Lizarraga Bob Suelter

Jack Bencale
Julio Nieves

Minette Truong
Thomas Klingler Tony Bogacz

R. Scott Green

CT Bill  McKelvie Thomas Morse
Ed Davalos

Ed Hart

Rick Pozner
Northern CT

Stuart Hurrin
Darrell Stripling

Lori Peters

Theo Curtis
Hartford & Northeast CT

Brian Rossi

DE Bill  McKelvie Thomas  Morse

Judy Hopson
Dover

Wilmington

Charlie Motto

DC Bill  McKelvie Thomas  Morse
Chris Campbell

Stuart Hurrin
Darrell Stripling

John DeRose Charlie Motto

FL Mark Carter Walte Zalisko

John Ortega
North

Lidia Sabri
South

Karen Scandizzo
Nancy Mion

Rob Marble
Orlando

Sasha Bernstein
Southwest FL

Tim Sager
South FL

Gayle Pavek
Tampa

Jennifer Hogshead
Jacksonville

Brad Wolniak
Florida Panhandle

Jim Getz
North

Walter Walkington
South

Top Alamo & National Avis & Budget Dollar & Thrifty Enterprise Hertz
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Top Alamo & National Avis & Budget Dollar & Thrifty Enterprise Hertz
GA Mark Carter Walter Zalisko

Derrick Bailey

Ricky Lindsey
Budget Atlanta

Darrell Stripling Kristen Grizzard
Atlanta

Michelle Robson
Savannah

Brad Wolniak
Except Atlanta

Jerry Smith

HI Alex Lizarraga Steve Taylor Julio Nieves
Minette Truong

Mike Keller
Derek Sakamoto

Jerry Mattox

ID Bob Suelter
Jack Bencale

Julio Nieves
Minette Truong

Brian Church
Southern Idaho

Gary Lemos
Clifford Gray

IL Bill  McKelvie Carol Forsyth
Nathan Whybrew

Darrell Stripling Tonya Kincaid
Southern IL

John O’Donnell
Chicago

Andrea McClintic
Northern IL

Paul Barclay

IN Bill  McKelvie Nathan Whybrew

Carol Forsyth
South Bend

Darrell Stripling Mike Long Gary Howe

IA Bill  McKelvie Darrell Stripling Andrea McClintic Paul Barclay
KS Bill  McKelvie Bob Suelter

R. Lindsey
Budget Wichita

Darrell Stripling Jim McCallay Paul Barclay

KY Bill  McKelvie Jim Willis Darrell Stripling Gabe Davis

Gina Bates

Gary Howe

LA Mark Carter Bob Suelter Darrell Stripling Melanie Goodyear
New Orleans – So. LA

Erik Resendez
Northern Louisiana

Jason McCoin
Jerry Callaway

ME Bill  McKelvie Thomas Morse
Rick Pozner

Tim Gartland Brian Rossi

MD Bill  McKelvie Thomas Morse

Chris Campbell
West

Dave Evans
Baltimore

Stuart Hurrin
Darrell Stripling

John DeRose
Suburban MD

Steve Frey
Baltimore

Charlie Motto

MA Bill  McKelvie T. Morse
Rick Pozner

Stuart Hurrin
Darrell Stripling

Tim Gartland

Theo Curtis
Southern MA

Brian Rossi

MI Bill  McKelvie John Marshall
Jim Willis

Darrell Stripling Chip DeClue
Detroit & SE MI

LeAnne Dattilo
Western Michigan

Gary Howe

Top Alamo & National Avis & Budget Dollar & Thrifty Enterprise Hertz
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Top Alamo & National Avis & Budget Dollar & Thrifty Enterprise Hertz
MN Bill  McKelvie Nathan Whybrew Darrell Stripling Steve Leavens Paul Barclay

MS Mark Carter Bob Suelter Darrell Stripling David Bozelle Jason McCoin
Jerry Callaway

MO Bill  McKelvie Nathan Whybrew

Ricky Lindsey
Budget

Kansas City

Darrell Stripling Tonya Kincaid
St. Louis – Eastern MO

Chris Buck
Kansas City

Jim McCallay
Southwest Missouri

Paul Barclay
Gary Howe

MT Bob Suelter
Jack Bencale

John Brindell Tony Bogacz

NE Bill  McKelvie Nathan Whybrew

Ricky Lindsey
Budget Omaha

Darrell Stripling Andrea McClintic
Omaha & Lincoln

John Brindell
Except Omaha & Lincoln

Paul Barclay

NV Alex Lizarraga Dan Parks
South

Steve Taylor
North

Ed Lindsey

Julio Nieves

Minette Truong

Keith Duffy John Mattox
Jerry Beck

Gary Lemos
Northwest

NH Bill  McKelvie Stuart Hurrin
Darrell Stripling

Tim Gartland Brian Rossi

NJ Bill  McKelvie Thomas Morse
Ed Davalos

Ed Hart

J. Hopson
Atlantic City
Cherry Hill
Turnsville

Stuart Hurrin
Darrell Stripling

John Schmitz
Southern NJ

Lori Peters
Northern NJ

Edward Parsons

NM Mark Carter Bob Suelter Julio Nieves

Minette Truong

Paul Reinke Tony Bogacz
R. Scott Green

NY Bill  McKelvie Thomas Morse
Ed Davalos

Ed Hart

Rick Pozner
Upstate NY

Stuart Hurrin
Darrell Stripling

Lori Peters

Marni O’Connell
Upstate NY

Dennis Casey
Ronald Stanley

NC Bill  McKelvie Walter Zalisko

Derrick Bailey

Darrell Stripling Harshida Suchak Charlie Motto
North

Jerry Smith
South

ND Bill  McKelvie John Brindell Tony Bogacz

Top Alamo & National Avis & Budget Dollar & Thrifty Enterprise Hertz
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Top Alamo & National Avis & Budget Dollar & Thrifty Enterprise Hertz
OH Bill McKelvie

Jim Willis
North

Stuart Hurrin
Darrell Stripling

North

Darrell Stripling
South

Chip DeClue
Northwest Ohio

Rob Wantlin
Central/Southwest Ohio

Rich Zivckak
Northeast Ohio

Gary Howe

OK Mark Carter Bob Suelter Darrell Stripling Jennifer Parrett Tony Bogacz
R. Scott Green

OR Alex Lizarraga Bob Suelter
Jack Bencale

Ron Spires Gary Lemos
Clifford Gray

PA Bill McKelvie Thomas Morse

Judy Hopson
Philadelphia

Jim Willis
Pittsburgh

Stuart Hurrin
Darrell Stripling

John Schmitz

Dave Litzau
Pittsburgh

Jeff Harter
Keith Lorfink

Central PA

Charlie Motto

RI Bill McKelvie Thomas Morse
Rick Pozner

Stuart Hurrin
Darrell Stripling

Adam Sena Brian Rossi

SC Bill McKelvie Walter Zalisko

Derrick Bailey

Michelle Robson Jerry Smith

SD Bill McKelvie Andrea McClintic
Sioux Falls

John Brindell
Except Sioux Falls

Tony Bogacz

TN Bill  McKelvie Bob Suelter
Western

Walter Zalisko
Derrick Bailey

Eastern

Darrell Stripling Kathleen Miltiadous Jerry Smith

TX Mark Carter Bob Suelter Darrell Stripling

Julio Nieves
El Paso

Minette Truong
El Paso

David Parsons
Houston

Tom Berutti
Dallas / Ft. Worth

Paul Reinke
El Paso

Erik Resendez
Northeast Texas

Jennings Goforth
Ray Prior

San Antonio & South TX

Dwayne Judice
Austin & West Texas

Jason McCoin
South

Jerry Callaway
North

Anthony Bogacz
R. Scott Green

West

Top Alamo & National Avis & Budget Dollar & Thrifty Enterprise Hertz
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Top Alamo & National Avis & Budget Dollar & Thrifty Enterprise Hertz
UT Alex Lizarraga Bob Suelter

Jack Bencale
Brian Church Tony Bogacz

R. Scott Green
VT Bill McKelvie Rick Pozner Stuart Hurrin

Darrell Stripling
Lori Peters Brian Rossi

VA Bill McKelvie Thomas Morse
Chris Campbell

Stuart Hurrin
Darrell Stripling

Rachel Phillips

John DeRose
Northern VA

Charlie Motto

WA Bob Suelter
Jack Bencale

Kelly Green Gary Lemos
Clifford Gray

WV Bill McKelvie Thomas Morse
Western

Chris Campbell

Jason Tardiff Charlie Motto

WI Bill McKelvie Nathan Whybrew

Carol Forsyth
Milwaukee

Darrell Stripling Eric Hoffman Paul Barclay

WY Alex Lizarraga Bob Suelter
Jack Bencale

Thomas Klingler
Southern WY

John Brindell

Tony Bogacz

Top Alamo & National Avis & Budget Dollar & Thrifty Enterprise Hertz
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ALL SECURITY CONTACTS: Top

Rental Agency Name Title / Responsibility Base City Phone / Fax Email Top
Advantage
Rent a Car

Hodges, Michael Loss Prevention Manager –
(TX - D/FW, Wichita Falls;
OK – Ok City)

Dallas T: 972-574-9208
F: 972-574-9212

mike.hodges@arac.com

Rios, Johnny HQ –
Corp. Loss Prevention Manager

San Antonio T: 210-679-2543 jrios@arac.com

Rental Agency Name Title / Responsibility Base City Phone / Fax Email Top
Avis Budget
Group

Bailey, Derrick Security Manager –
Atlanta

Atlanta T: 404-530-2713
F: 404-559-8451

d.bailey@avisbudget.com

Bencale, Jack Security Manager
Mountain Operations

Phoenix T: 602-261-5982
F: 602-261-5916

jack.bencale@avisbudget.com

Campbell, R. Chris Security Manager –
VA/DC Ops & W. VA

Alexandria T: 703-838-2975
F: 703-838-2997

chris.campbell@avisbudget.com

Davalos, Ed Security Manager –
New York Operations

East Elmhurst T: 718-397-6460
F: 718-639-1525

ed.davalos@avisbudget.com

Doyle, Bob HQ – Security / Car Control
Corporate Security Manager

Virginia
Beach

T: 757-687-2466
F: 757-687-2394

robert.doyle@avisbudget.com

Duran, Ernie Security Manager –
San Diego, Santa Anna,
Ontario/Palm Springs

San Diego T: 619-688-5026
F: 619-688-0894

ernie.duran@avisbudget.com

Evans, Dave Security Manager –
Maryland

Hanover T: 410-859-8851
F: 410-859-3637

devans@avisbudget.com

Forsyth, Carol Security Manager –
Chicago

Chicago T: 773-894-1926
F: 773-686-9094

carol.forsyth@avisbudget.com

Hart, Ed Security Manager –
New York Operations

East Elmhurst T: 718-397-6429
F: 718-639-1525

ehart@avisbudget.com

Hopson, Judy Security Manager –
Philadelphia

Philadelphia T: 215-492-6845
F: 215-365-3604

jhopson@avisbudget.com

Letts, Dennis HQ –
Director of Security

Parsippany T: 973-496-6494
F: 973-496-1010

dennis.letts@avisbudget.com

Lindsey, Ricky Security Manager
Licensee – Budget Rent A Car

Marietta T: 770-240-3315
F: 770-240-3342

rickyl@budgetatl.com

Marshall, John Security  Assistant – Detroit T: 734-229-3706
F: 734-229-3782

john.marshall@avisbudget.com

Morse, Thomas Area Security Manager -
Northeast Area

East Elmhurst T: 718-397-6428
F: 718-639-1525

tom.morse@avisbudget.com

Norris, Pat Fleet-Distribution Manager
Houston Operations

Houston T: 281-230-2018
F: 281-230-2095

pnorris@budgetgroup.com

Ortega, John Security Manager –
North Florida

Tampa T: 813-878-2451
x318
F: 813-870-3675

john.ortega@avisbudget.com

Parks, Dan Security Manager –
South CA and Las Vegas

Los Angeles T: 310-258-6995
F: 310-342-9263

dan.parks@avisbudget.com

Pozner, Rick Security Manager –
Boston

East Boston T: 617-561-3625
F: 617-561-3691

rick.pozner@avisbudget.com

Sabri, Lidia Security Manager –
South Florida

Miami T: 305-341-0920
F: 305-638-5038

lidia.sabri@avisbudget.com

Silvera, Camille HQ – Security / Car Control
Corporate Security Coordinator

Virginia
Beach

T: 757-687-2556
F: 757-687-2394

camille.silvera@avisbudget.com

Suelter, Bob Area Security Manager –
South Central Area

Houston T: 281-230-2014
F: 281-230-2054

robert.suelter@avisbudget.com

Willis, Jim Security Manager –
Detroit Operations

Detroit T: 734-883-5785
F: 734-229-3704

jim.willis@avisbudget.com

Rental Agency Name Title / Responsibility Base City Phone / Fax Email Top
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Rental Agency Name Title / Responsibility Base City Phone / Fax Email Top
Avis Budget
Group

Taylor, Steve Area Security Manager –
Western Area

San Francisco T: 650-616-0148
F: 650-624-0179

steve.taylor@avisbudget.com

Whybrew, Nathan Area Security Manager –
North Central West Region

Chicago T: 773-894-1962
F: 773-894-4527

nathan.whybrew@avisbudget.com

Zalisko, Walter Regional Security Director –
Southeast Region

Miami T: 305-341-0919
F: 305:638-5038

walter.zalisko@avisbudget.com

Rental Agency Name Title / Responsibility Base City Phone / Fax Email Top
Dollar Thrifty
Auto Group

Hurrin, Stuart Security Manager –
East Region

Alexandria T: 703-929-6706
F: 703-684-1056

stuart.hurrin@dtag.com

Jones, Joy HQ – Legal Dept. (Subpoenas)
Legal Admin Asst.

Tulsa T: 918-669-3045
F: 918-669-3046

joy.jones@dtag.com

Lam, Trinh Supervisor, Field Ops Admin Tulsa T: 918-669-8770
F: 918-669-2846

trinh.lam@dtag.com

Lindsey, Ed Security Manager –
West Region

Las Vegas T: 702-739-9507
x207

edward.lindsey@dtag.com

Mion, Nancy Security Manager –
Florida Region

Ft Lauderdale T: 954-760-9311
F: 954-467-3235

nancy.mion@dtag.com

Newton, Rick Sr. Manager, Field Admin
Processing

Tulsa T: 918-669-3265
F: 918-669-2846

rick.newton@dtag.com

Nieves, Julio Sr. Security Manager  -
West Region

Rancho
Cucamonga

T: 909-581-3825
F: 909-581-3827

julio.nieves@dtag.com

Scandizzo, Karen Sr. Security Manager -
Florida Region

Ft Lauderdale T: 954-760-9302
F: 954-467-3235

karen.scandizzo@dtag.com

Steitz, Gregg Security Manager -
N/W Region

Sacramento T: 916-919-4098 gregg.steiz@dtag.com

Stripling, Darrell Sr. Security Manager -
East Region

Houston T: 281-221-9982
F: 866-289-9529

darrell.stripling@dtag.com

Truong, Minette Assistant Security Manager –
West Region

Rancho
Cucamonga

T: 909-581-3828
x2228
F: 909-581-3826

minette.truong@dtag.com

Rental Agency Name Title / Responsibility Base City Phone / Fax Email Top
Enterprise
Rent A Car

Bates, Gina Group Loss Control Supervisor
Kentucky

Louisville T: 502-458-7808
x216

gina.l.bates@erac.com

Bernstein, Sasha Group Loss Control Manager
Southwest Florida

Ft. Meyers T: 239-936-0471 alisande.bernstein@erac.com

Berutti, Tom VP of Finance
Dallas – Ft. Worth

Dallas Ft.
Worth

T: 214-688-4304 thomas.a.berutti@erac.com

Bozelle, David Business Manager
Mississippi

Brandon T: 601-825-1182
x202

david.bozelle@erac.com

Brindell, John Controller
Montana – ND, WY, NE
(except Omaha & Lincoln); SD
(except Sioux Falls)

Helena T: 406-495-9812 john.c.brindell@erac.com

Buck, Chris Group Loss Control Manager
Kansas City

Kansas City T: 913-967-8467 christopher.e.buck@erac.com

Church, Brian Group Loss Control Manager
Utah – Southern Idaho

Salt Lake City T: 801-736-7305 brian.church@erac.com

Cordell, Nikki Group Loss Control Manager
Phoenix

Phoenix T: 480-893-4624 nicola.a.cordell@erac.com

Curtis, Theo Business Manager
Hartford & NE CT – So. MA

Windsor
Locks

T: 860-627-8080
x211

theo.a.curtis@erac.com

Rental Agency Name Title / Responsibility Base City Phone / Fax Email Top
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Dalton, Jeff Group Loss Control Manager
Sacramento

Sacramento T: 916-787-4721 jeffery.j.dalton@erac.com

Dattilo, LeAnne Group Loss Control Supervisor
Western Michigan

Lansing T: 517-346-8911 jeanne.c.dattilo@erac.com

Davis, Gabe Group Loss Control Manager
Kentucky

Louisville T: 502-458-7808
x220

gabe.davis@erac.com

DeClue, Chip VP of Finance
Detroit, SE Michigan, NW OH

Farmington T: 248-426-1617 paul.r.declue@erac.com

DeRose, John Group Risk Manager
DC, No. VA, Suburban MD

Rockville T: 301-212-7457 john.p.derose@erac.com

Duffy, Keith Group Loss Control Manager
Nevada

Las Vegas T: 702-597-4503 keith.p.duffy@erac.com

Frey, Steve Group Loss Control Manager
Baltimore

Baltimore T: 410-412-4627 steven.t.frey@erac.com

Gartland, Tim Group Loss Control Manager
MA, ME, NH

Woburn T: 781-937-5003 tim.c.gartland@erac.com

Goforth, Jennings Group Loss Control Manager
San Antonio & South Texas

San Antonio T: 210-882-1404 jennings.n.goforth@erac.com

Goodyear, Melanie Group Loss Control Manager
New Orleans – So. Louisiana

New Orleans T: 504-779-3242 melanie.m.goodyear@erac.com

Green, Kelly Group Loss Control Manager
Washington State – Alaska

Renton T: 425-917-7552 kelly.m.green@erac.com

Grizzard, Kristen Senior Loss Control Manager
Atlanta

Atlanta T: 404-442-7064 kristen.r.grizzard@erac.com

Harter, Jeff Controller
Central Pennsylvania

Harrisburg T: 717-909-5020 jeffrey.d.harter@erac.com

Hirota, Craig Group Loss Control Manager
Toronto, CANADA

Unionville T: 905-948-2870 craig.hirota@erac.com

Hoffman, Eric Group Loss Control Manager
Wisconsin

Waukesha T: 262-544-8330 eric.j.hoffman@erac.com

Hogshead, Jennifer Group Loss Control Manager
Jacksonville

Jacksonville T: 904-265-4429 m.j.hogshead@erac.com

Johnson, Andrew Group Loss Control Manager
Arizona (except Phoenix)

Tucson T:520-784-6607 andrew.j.johnson@erac.com

Judice, Dwayne Loss Control Manager
Austin and West Texas

Austin T: 512-912-5322 dwayne.m.judice@erac.com

Kadoch, Ariel Group Loss Control Manager
Quebec, CANADA

Montreal T: 514-735-3722
x1151

ariel.kadoch@erac.com

Keller, Mike Group Loss Control Manager
Hawaii

Moanalua T: 808-836-0130
x230

michael.h.keller@erac.com

Klingler, Thomas Controller
CO, South WY

Englewood T: 720-875-9909 thomas.a.klingler@erac.com

Kincaid, Tonya Group Loss Control Manager
St. Louis, Eastern MO – So. IL

St. Louis T: 314-889-8482 tonya.t.kincaid@erac.com

Kuprowski, Neil Group Loss Control Manager
Manitoba & Saskatchewan,
CANADA

Winnipeg T: 204-975-2966 neil.kuprowski@erac.com

LeBlanc, Scott Group Loss Control Manager
Atlantic Coast, CANADA

Waverley T: 902-873-3300
x239

scott.leblanc@erac.com

Leavens, Steve Group Loss Control Manager
Minneapolis

Minneapolis T: 651-905-5021 steve.leavens@erac.com

Litzau, Dave Controller
Pittsburgh

Pittsburgh T: 412-505-4000
x301

david.m.litzau@erac.com

Long, Mike Controller
Indiana

Carmel T: 317-848-2210
x206

michael.p.long@erac.com
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Lorfink, Keith Group Loss Control Manager
Central Pennsylvania

Harrisburg T: 717-909-5039 keith.r.lorfink@erac.com

MacFarlane, Colin Controller
Quebec, CANADA

Montreal T: 514-735-3722
x1102

colin.b.macfarlane@erac.com

Marble, Rob Group Loss Control Manager
Orlando

Orlando T: 407-447-7999
x238

robert.a.marble@erac.com

McCallay, Jim Loss Control Manager
Kansas – Southwest Missouri

Wichita T: 316-689-0010 jimmy.d.mccallay@erac.com

McClintic, Andrea Group Loss Control Manager
Iowa – Omaha & Lincoln, NE
Sioux Falls, SD – Northern IL

Davenport T: 563-391-9999
x275

andrea.l.mcclintic@erac.com

McHale, Tina Group Loss Control Manager
Southern California

Gardena T: 310-851-3611 tina.r.mchale@erac.com

Miltiadous, Kathleen Group Loss Control Manager
Tennessee

Nashville T: 615-309-9625 kathleen.miltiadous@erac.com

Moulton, Thom Group Loss Control Manager
San Francisco

San Francisco T: 510-297-5300
x5441

thomas.w.moulton@erac.com

Mustard, Bill Group Loss Control Manager
SW Ontario, CANADA

London T: 519-451-5884 william.mustard@erac.com

Nelson, Jim W. HQ –
Director of Corporate Security

St. Louis T: 314-512-2223
F: 314-512-4223

jim.w.nelson@erac.com

O’Connell, Marni Group Loss Control Manager
Upstate New York

Rochester T:585-303-4122 marni.m.oconnell@erac.com

O’Donnell, John Group Loss Control Manager
Chicago

Chicago T: 630-693-2937 john.odonnell@erac.com

Parrett, Jennifer Loss Control Manager
Oklahoma

Oklahoma
City

T: 405-752-9191 jennifer.c.parrett@erac.com

Parsons, David Group Loss Control Manager
Houston

Houston T: 713-358-8851 david.parsons@erac.com

Pavek, Gayle Group Loss Control Manager
Tampa

Tampa T: 813-887-4299
x242

gayle.pavek@erac.com

Peters, Lori Group Loss Control Admin Sr.
NY, VT, CT – No. NJ

Mountain
View

T: 973-709-2509 lori.a.peters@erac.com

Phillips, Rachel Group Loss Control Supervisor
Virginia

Newport
News

T: 757-597-2248 rachel.n.phillips@erac.com

Prior, Ray Group Controller
San Antonio & South Texas

San Antonio T: 210-882-1402 ray.prior@erac.com

Reinke, Paul Group Loss Control Manager
New Mexico – El Paso, TX

Albuquerque T: 505-830-8940 paul.reinke@erac.com

Resendez, Erik Loss Control Manager
No. Louisiana – NE Texas

Shreveport T: 318-797-9100 erik.resendez@erac.com

Robson, Michelle Group Loss Control Manager
SC – Savannah, GA

Columbia T: 803-210-2401 michelle.robson@erac.com

Rodriguez, Areida Business Manager
Puerto Rico

Isla Verde T: 787-253-3299
x103

areida.rodriguez-
martinez@erac.com

Ruggles, Jeff Group Loss Control Manager
Alberta, CANADA

Calgary T: 403-640-8709 jeff.a.ruggles@erac.com

Sager, Tim Group Loss Control Manager
South Florida

Deerfield
Beach

T: 954-464-3369 tim.j.sager@erac.com

Sakamoto, Derek Loss Control Specialist
Hawaii

Tamc T: 808-836-0130
x226

derek.j.sakamoto@erac.com

Schasny, Neil Group Loss Control Manager
British Columbia, CANADA

Langley T: 604-514-5342 neil.s.schasny@erac.com

Schmitz, John VP of Finance
Philadelphia – So. New Jersey

King of
Prussia

T: 610-230-5199 john.j.schmitz@erac.com
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Sears, Titus Group Loss Control Manager
Ottawa, CANADA

Ottawa T: 613-274-6939 titus.sears@erac.com

Sena, Adam Group Loss Control Manager
Rhode Island

Providence T: 401-490-2085 adam.s.sena@erac.com

Spires, Ron Group Loss Control Manager
Oregon

Tualatin T: 503-612-8112 ronald.w.spires@erac.com

Suchak, Harshida Group Loss Control Supervisor
North Carolina

Charlotte T: 704-944-4462 harshida.p.suchak@erac.com

Tardiff, Jason Group Loss Control Manager
West Virginia

Charleston T: 304-415-2927 jason.n.tardiff@erac.com

Vanhorn, Roger HQ – Asst. VP of Corporate
Loss Control

St. Louis T: 314-512-3717 rvanhorn@erac.com

Wantlin, Rob Loss Control Manager – 38AA
Central/Southwest Ohio

Cincinnati T: 513-956-3620 robert.w.wantlin@erac.com

Wilson, Tom Loss Control Manager
Arkansas

Little Rock T: 501-791-9933 timothy.p.wilson@erac.com

Wolniak, Brad Controller
AL, FL Panhandle, GA
(excluding Atlanta)

Birmingham T: 205-823-4599
x201

brad.wolniak@erac.com

Zivcsak. Rich Group Loss Control Manager
Northeast Ohio

Cleveland T: 440-887-6027 richard.a.zivcsak@erac.com
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Barclay, Paul Corporate Security Manager –
Mid West Region

Chicago T: 847-375-6510
F: 866-279-6920

pbarclay@hertz.com

Beck, Jerry Corporate Security Manager
South Pacific Region

Newport
Beach

T: 949-224-6776
F: 877-444-2951

jbeck@hertz.com

Bogacz, Anthony
“Tony”

Corporate Security Manager -
West Central Region

Denver T: 303-342-3910
F: 866-999-9033

abogacz@hertz.com

Callaway, Gerald
“Jerry”

Corporate Security Manager –
Southwest Region

Dallas T: 972-453-4604
F: 866-888-8455

gcallaway@hertz.com

Casey, Dennis Corporate Security Manager –
New York Region

New York T:  718-995-4121
F: 866-333-3695

dcasey@hertz.com

Donatello, Gregory HQ –
Senior Director, Corp. Security

Park Ridge T: 201-307-2780
F: 866-888-1469

gdonatello@hertz.com

Getz, Marvin “Jim” Corporate Security Manager –
Florida Region – (North)

Orlando T: 407-388-3868
F: 866-777-9076

mgetz@hertz.com

Gray, Clifford Corporate Security Manager –
North Pacific Region

San Leandro T: 510-633-4308
F: 866-777-9089

crgray@hertz.com

Green, R. Scott Corporate Security Manager –
West Central Region

Phoenix T: 602-267-4992
F: 866-293-8582

scottgreen@hertz.com

Howe, Gary Corporate Security Manager –
North Central Region (also
Western Ontario – CANADA)

Detroit T: 734-955-4610
F: 866-222-1917

ghowe@hertz.com

Lemos, Gary Corporate Security Manager –
North Pacific Region (Also
Western CANADA)

San Francisco T: 650-624-6408
F: 866-333-6041

glemos@hertz.com

Mattox, John Corporate Security Manager –
South Pacific Region

Los Angeles T: 310-568-5173
F: 866-234-5230

jmattox@hertz.com

McCoin, Jason Corporate Security Manager –
Southwest Region

Houston T: 281-548-7709
F: 866-777-9257

jmccoin@hertz.com
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Motto, Charlie Corporate Security Manager –
Mid-Atlantic Region

Philadelphia T: 610-521-1200
x122
F: 866-999-9032

cmotto@hertz.com

Parsons, Edward Corporate Security Manager –
New York Region

Port Newark T: 973-465-6913
F: 866-333-3666

eparsons@hertz.com

Rossi, Brian Corporate Security Manager –
New England Region

East Boston T: 617-561-3092
F: 866-999-7382

brossi@hertz.com

Smith, Jerry Corporate Security Manager –
Southeast Region

Atlanta T: 404-209-4227
F: 866-777-9082

jwsmith@hertz.com

Stanley, Ronald Corporate Security Manager –
New York Region

New York T: 718-995-4121
F: 866-333-3695

rstanley@hertz.com

Walkington, Walter Corporate Security Manager –
Florida Region (South)

Miami T: 305-870-6370
F: 305-871-4694

wwalkington@hertz.com

Wilkerson, Julie HQ – Car Control –
Quality Control Administrator

Okalahoma
City

T: 800-552-8482
x3015
F: 405-979-3613

jwilkerson@hertz.com
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Carter, Mark Regional Security Manager –
Southwest and Southeast
Region

Atlanta T: 404-305-1090
F: 918-401-8102

carterm@vanguardcar.com

Levesque, Trudie HQ – Director of Security Minneapolis T: 651-695-3908
F: 918-401-8346

levesquet@vanguardcar.com

Lizarraga, Alex Regional Security Manager –
West Region and Hawaii

Los Angeles T: 310-649-2245
x265
F: 918-401-8354

lizarraga@vanguardcar.com

McKelvie, William Regional Security Manager –
East and Central Region

Philadelphia T: 610-833-1045
F: 952-837-5750

mckelview@vanguardcar.com
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